
Parking Management Office Permanent/Temporary Handicap Parking Policy 
                                                                 As of March 30, 2021 

 

 
The Washington Headquarters Services (WHS) Parking Management Office (PMO) manages handicap 
parking at the Pentagon, Mark Center, and Suffolk building. Handicap parking is very limited at these 
locations and must be issued out carefully to employees who require it due to disabling medical 
conditions. It should be noted that a Department of Motor Vehicle handicap parking sticker is not 
sufficient to warrant handicap parking privileges at PMO managed facilities. 

 

To obtain a Permanent or Temporary Handicap parking permit, the employee will need to obtain 
documentation from the i r  physician first. 

 

All documents must be typed or legibly written and dated on official Letterhead and signed by the 
treating physician. The documents must also contain, at minimum, the following information: 

 

• Whether the patient is allowed to drive. 
• The exact nature of the condition. 
• How far the patient is able to ambulate. 
• Any assistive devices (cast, crutches, canes, walker, oxygen, etc.). 
• The projected duration of the handicap. 

 
After receiving documentation from their doctor, employees can submit the paperwork directly to the 
DiLorenzo Health clinic, located at the Pentagon in room MF877D or email the below Representatives 
from the Clinic.   
 
After receiving an approved endorsement from the DiLorenzo clinic, the employee has two (2) options 
for receiving a handicap permit. If approved for duration of two (2) months or less, employee can bring 
the endorsement directly to PMO, room 2D1039 and a permit will be issued for the duration requested. 
If approved for duration of more than two (2) months, employee must contact the appropriate 
agency parking representative for further instructions. 

 

Please note: The Department of Motor Vehicles decision to issue a handicap parking sticker has no 
impact on the Department of Defense’s decision whether to issue a parking permit for a PMO 
managed facility. Vehicles without proper authorization to park on the Pentagon, Mark Center or Suffolk 
building are subject to being towed or booted at owner’s expense. 
       

DiLorenzo Tri Care Health Clinic 
 
 

Alicia Petty (Civilian Personnel)    Victoria Young (Military Personnel) 
    Medical Support Assistant    Secretary to the Director 
 Phone: 703-692-8828/31    Phone: 703-692-8905 
 Fax: 703-692-6250     Fax: 703-692-8561 

alicia.j.petty.civ@mail.mil    victoria.a.young25.civ@mail.mil 
 


