
 
Using Jabber MomentIM 

 
Jabber MomentIM is the chat client resident on your NMCI computer. 
 
This document is a step by step procedure for registering and using Jabber chat. 
Before using Jabber chat, you need to register with the server.  On NMCI machine, the 
chat server is “chat.dco.dod.mil”.   
 
A. Register an account with the server. 
 Establish an account. 
1. Goto https://www.dco.dod.mil 

 
2. Click Accept  
Your NMCI should have the right Java applications. 

https://www.dco.dod.mil/


  
2a. Select “Always trust content from this publisher” and click on Run (this should be a 
one time warning dialog) 
 

 



3. Click the “Register” button (green) 
 

 
4. Enter your CAC Pin and click login 
 
 



 
5. Enter appropriate info on screen 1 and screen 2 (screen 2 is not shown here) 
 
Then you should have a registration complete 



 
Note the User Name (see the red text) 
6. Login with your CAC, enter the Pin and click Login. 
 
After a successful log in then you should see the following screen one time 



 
Note your user name 
 

 



B. Using Jabber chat. 
1.  Open the DCO chat application on NMCI machine.  Select Start  All Programs  
Jabber MomentIM  Jabber MomentIM 
 

 
 
2.  Edit the default profile 



 
3.  Enter your user name in the dco.dod.mil.  enter the username@chat.dco.dod.mil 
 Do not select the option “This is a new account” 
 

 
4. Keep the default on all other tabs.  The following five screen captures shows the 
defaults for the Jabber IM client on NMCI machine. 



 

 



 

 



 
 
5. Click Ok.  The application may attemp to connect.  If not, you’ll see the following 
screen, click on the connect icon  
 



  
 

 
6.  Enter your password and click Ok. 
 



 
6a. the following may appears once, depends on which option you select.  Select the 
appropriate option.  Recommend select the “Always allow …”  option for your primary 
computer. 
 
If you log in succesful, then you should see something like this: 

 
 



If you select “this is a new account” option in your profile,  then you get this error: 

 
 
If you enter the wrong password or use the wrong user name, you’ll get this error: 

 
 
 
 
7.  To join a conference (aka room), click on the join conference button 

 
 



 
8. Click Next 
 

 



9. Select a conference (aka room) then click Finish 
 
Should see osmething like this: 

 
 
10. To exit the room click the red X button associate with the room. 
 
 
 


