Extended Arlington Food Service Survey

1. How often do you eat at our facility?

Once in a While

Sometimes (1-2 days)

Most Days (3-4 days)

Everyday

Never

2. Please rate the following:

Facility Appearance

Timeliness of Service

Hours of Service

Customer Service

Quality of Service

[

Completely

Satisfied

16.9% (36)

12.3% (26)

12.9% (27)

21.8% (46)

14.3% (30)

Very

Satisfied

35.7%
(76)

36.8%
(78)

31.9%
(67)

40.8%
(86)

31.9%
(67)

Moderately
Satisfied

35.7% (76)

32.5% (69)

33.8% (71)

25.6% (54)

32.9% (69)
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SurveyMonkey
Response Response
Percent Count
39.3% 84
35.0% 75
15.9% 34
3.7% 8
6.1% 13
answered question 214
skipped question 0
. Not at .
Slightly all Rating Response
Satisfied o Average Count
Satisfied
6.6% 5.2%
2.47 213
(14) (11)
9.9% 8.5%
2.66 212
(21) (18)
11.9% 9.5%
2.73 210
(25) (20)
9.5%
2.4% (5) 2.30 211
(20)
13.8% 7.1%
2.68 210
(29) (15)
answered question 214
skipped question 0



3. How does the price of our food service compare to other local food service options?

More Than

Less Than

Equal To

Response
Percent

| 59.8%

]

4. Did our product/service meet your needs?

Exceeded Expectations

Met Expectations

Fell Below Expectations

=
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7.5%

32.7%

answered question

skipped question

Response
Percent

4.2%

44.4%

51.4%

Please provide feedback on your answer:

answered question

skipped question

Response
Count

128

16

70

214

Response
Count

95

110

96

214



5. What types of healthy food options would you prefer?

Salads

Wraps

Gluten-Free

Vegan

Other (please specify)

6. What types of food options would you like to see provided?

Italian

Asian

Greek

French

Cajun

Mexican

Grab & Go

Other (please specify)

[
[E—
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Response
Percent

63.6%

53.7%

8.9%

9.8%

14.5%

25.2%

answered question

skipped question

Response
Percent

49.5%

44.9%

28.0%

8.9%

21.0%

36.4%

50.5%

21.5%

answered question

skipped question

Response
Count

136

115

19

21

31

54

214

Response
Count

106

96

60

19

45

78

108

46

214



7. Which of the following items would you like to see along with the salad bar?

Potato Bar

Taco Bar

Pasta Bar

Fresh Bar

Chili Bar

Other (please specify)

Response
Percent

31.8%

36.9%

31.8%

51.4%

22.9%

15.4%

answered question

skipped question

Response
Count

68

79

68

110

49

33

214

8. Please provide any other comments, suggestions or questions you have about our food

service facility.
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answered question

skipped question

Response
Count

214

214
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Q4. Did our product/service meet your needs?

10

11

12

13

14

15

16

17

18

19

20

21

22

Great variety of choices
Food is to greasy, limited food options and the price is extremely high!

To expensive. There justification is that it is the same price at the Navy Yard. We
are not the Navy Yard, we don't have the volume that they have

Food price is too high. Should offer MULTIPLE options for a full lunch (main
dish, drink, side item) for less than $5.00 after taxes. Willing to take a cut in
quality/quantity for price if necessary. Most folks cannot afford to spend ~$9-
10.00 a day on lunch as is often the case now.

Good food & coffee for cafeteria dining

Purchased coffee and its temperature was not very hot.

Food is often over seasoned or under seasoned. The quality of ingredients
compared to the prices is underwhelming.

Prices are extremely high and the food is not that great.

Breakfast was good but lunch food portions were small, liked Subway and
McDonald's better at the Annex

| said think about that hold it on answer anytime find out all

Menu seems reasonable cost wise, but those i've spoken with are not happy with
the quality of food.

A number of the items are overpirced compared to the Navy Annex and
Pentagon; generally speaking it not that clean either.

coffee is consistently awful.
For the price | expected more. You definately don't get what you pay for.
The quality and promptness need improvement - consider this "growing pains"

quality of food is not consistent. the first time | ate breakfast there | was very
satisfied. the next couple of times food was poorly prepared.

Selection limited; food doesn't look appetizing.
Expensive, not a good selection

The chicken sandwich was dry. The ingredients were not distributed evenly in
my chicken burrito.

skim milk price is extremely high. No price on the product and | received quite a
shock at checkout. Never purchased it again.

Lacks of healthy food, like more salad and fruit variety

purchased a fountain drink and way over priced. easier to bring in personal
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Feb 21, 2012 4:47 AM
Feb 17, 2012 10:05 AM

Feb 17, 2012 9:44 AM

Feb 16, 2012 2:41 PM

Feb 16, 2012 11:46 AM
Feb 16, 2012 9:02 AM

Feb 14, 2012 10:45 AM

Feb 14, 2012 6:28 AM

Feb 14, 2012 5:38 AM

Feb 14, 2012 5:12 AM

Feb 13, 2012 11:37 AM

Feb 13, 2012 9:33 AM

Feb 13, 2012 9:31 AM
Feb 13, 2012 9:27 AM
Feb 13, 2012 9:20 AM

Feb 13, 2012 8:43 AM

Feb 13, 2012 8:05 AM
Feb 13, 2012 7:27 AM

Feb 13, 2012 6:57 AM

Feb 13, 2012 6:56 AM

Feb 13, 2012 6:37 AM

Feb 13, 2012 6:31 AM



Q4. Did our product/service meet your needs?

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

drinks and keep in fridge

Only ate there once. was sick the rest of the afternoon. have not eaten there
since.

The prices are too high. | think a McDonalds and a Subway would have been
better.

Product options/service is improving as more selections become available.

| did not expect much from this provider and as expected, it is not much to write
home about.

| don't like the fact that | can not see them when they are fixing my food.
Very small portions/high price

Too expensive compared to options at the Navy Annex (McDonalds... $1.19
sausage biscuit...$1.29 double cheeseburger

High price for the type of food and not much of a verity.

Not many fruit options

Poor quality. Even for cafeteria style feeding.

Need a greater selection of diet beverages / low fat salad dressings
Selection and cost

nice to see more choices have been added

Other than being overpriced (I paid $1.10 for a bag of chips you get out of a
multipack at the supermarket), there isn't a very big selection to choose from.

Also, the food can be very greasy and somewhat tasteless.

| go because it's convenient and | have a limited amt of time for lunch. The food
isn't good enough to make me want to go there if | don't have to.

| prefer can coke products vice the beverages in plastic containers
Salad bar left little to be desired; food looked old
Food is only marginal and limited selcetions.

Getting better since inception. But | have several suggestions that, if accepted,
would increase my patronage.

only one establishment and limited selections

hot items are luke warm and quality of food is sub standard. e.g. fried shrimp is
90% batter and 10% shrimp

Food selection is limited; food offered is not fresh; The food is bland in taste
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Feb 13, 2012 6:18 AM

Feb 13, 2012 5:56 AM

Feb 13, 2012 5:29 AM

Feb 13, 2012 5:28 AM

Feb 13, 2012 5:00 AM
Feb 13, 2012 4:19 AM

Feb 13, 2012 4:15 AM

Feb 13, 2012 4:12 AM
Feb 13, 2012 4:00 AM
Feb 13, 2012 4:00 AM
Feb 10, 2012 2:25 PM
Feb 10, 2012 12:52 PM
Feb 10, 2012 11:26 AM

Feb 10, 2012 10:56 AM

Feb 10, 2012 10:49 AM

Feb 10, 2012 10:30 AM
Feb 10, 2012 10:28 AM
Feb 10, 2012 10:18 AM

Feb 10, 2012 9:47 AM

Feb 10, 2012 9:43 AM

Feb 10, 2012 9:10 AM

Feb 10, 2012 8:44 AM



Q4. Did our product/service meet your needs?

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

Would like more food choices

The Coffee is TERRIBLE. GET SOME STARBUCKS OR OTHER NAME
BRAND AND YOUR BUSINESSS WILL IMPROVE. EVERYONE | HAVE
TALKE TO SAYS YOUR COFFEE SUCKS!

Quality

The price of the food far exceed the quality. | have been sick twice after eating
their breakfast sandwiches weeks apart. | have been sick after eating a chicken
burrito, which | could not finish because pieces of the chicken was not fresh. |
tried a burger and was disappointed in the quality of the meat for the price. They
could buy better tasting burgers from a price club. Now | only buy drinks, salad
or a BLT if I'm desperate.

With the opening of the grill and salad bar, things have gooten a lot better.

Got two cold hot dogs that took about 3 times as long as anything the rest of my
party ordered.

need better description of ingredients in each already prepared item

The prices are a bit pricey / too expensive

Food is decent, variety is pretty good for a small location.

Pricey, but small sandwiches. Meat portions too small.

Food is not very tasty. Low attention to detail in making food good (watery, etc.)

Need more than one person behind the cash-register as well as the cooking
area. Please provide more options........ Taco BelllKFC

First of all the new seats are terrible! Why did we turn in padded seats with
flexbacks for plastic seats as hard as a rock. The food quality is mediocre at
best. | highly suspect the salad bar is not fresh. | had a chicken sandwich
where a good part of the chicken was tough as leather, seemed like it was a
week old. Please raise the salad bar sneeze guard, you can barely reach under
it. Please get some decent plastic utensils, the forks are so bad they won't
penetrate lettuce without bending - terrible. How about some fruit at the salad
bar. Options need to be healthier and fresher, otherwise I'm going to stop
coming, when the weather warms people are going to vote with their feet.

Slow service, reheating of frozen items of only fair quality

No healthy alternatives to all of the fried food. salad bar comes completely out
of a can and has undesirable selections.

Minimun charge for CC is a little absurd. Price per pound for salad is high and
shouldn't include the weight of the container. More salad dressings.

Sometimes the cashier does not follow the prices that are advertised and | end
up paying more.
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Feb 10, 2012 8:42 AM

Feb 10, 2012 8:26 AM

Feb 10, 2012 8:25 AM

Feb 10, 2012 7:40 AM

Feb 10, 2012 7:22 AM

Feb 10, 2012 7:05 AM

Feb 10, 2012 7:04 AM
Feb 10, 2012 6:38 AM
Feb 10, 2012 6:38 AM
Feb 10, 2012 6:15 AM
Feb 10, 2012 6:07 AM

Feb 10, 2012 5:53 AM

Feb 10, 2012 5:51 AM

Feb 10, 2012 5:49 AM

Feb 10, 2012 5:48 AM

Feb 10, 2012 5:42 AM

Feb 10, 2012 5:41 AM



Q4. Did our product/service meet your needs?

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

Hardly any items for vegetarian and vegan diet. A veggie burger with fresh veg
would be extremely nice. Please dont use so much grease on everything. Thank
you.

No consistency in the Burrito Station. Sometimes burritos are soggy because
liquid is not properly drained.

Coffee weak, prices to high and often not posted
The cafeteria needs more variety and full meal options
The cost exceeds the products value and quality

While | have not purchased anything other than Soda, | have looked at the meals
that about a dozen people have had, poor quality and very greasy.

The cook does not speak English and can't understand what you want + high
prices and dirty dining room

The food is poor quality and in one case it made me ill.

Depends on what you order. Somethings are okay others are undercooked or
like the vegges | got, cooked to mush.

Quality of food could be better.
Staff is very willing to try new foods when asked!!!

Overall | was expecting more. Some items are OK but some are not. | find that
consistancy is an issue.

For the price, | expect more. Lower prices would attract more business.

Have not tried it. Cheaper/healthier/more varied options at the Giant or picking
up from Costco.

Don't coat the chicken with a spice that produces a yellow color.

The salad bar is great. | wish there was a wider variety of soups (turkey chili or
veggie soups) or pizza/pasta.

There are NOT enough healthy choices. The salad bar is seldom fresh and the
food often smells like bad/old food.

The food isn't great. Not horrible, but certainly not awesome. Basic cafeteria
food.

The hours are sub-standard and the staff displays their level of irritation if you
show up 5 minutes before they close (which is entirely too early).

Average quality, extremely expensive and the owner is not very nice (the line
workers are very nice!)

The salad bar is far below standards. Would like to see more types of greens,
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Feb 10, 2012 5:35 AM

Feb 10, 2012 5:32 AM

Feb 10, 2012 5:24 AM
Feb 10, 2012 5:24 AM
Feb 10, 2012 5:16 AM

Feb 10, 2012 5:13 AM

Feb 10, 2012 5:10 AM

Feb 10, 2012 5:06 AM

Feb 10, 2012 4:55 AM

Feb 10, 2012 4:53 AM
Feb 10, 2012 4:44 AM

Feb 10, 2012 4:43 AM

Feb 10, 2012 4:43 AM

Feb 10, 2012 4:42 AM

Feb 10, 2012 4:42 AM

Feb 10, 2012 4:37 AM

Feb 10, 2012 4:28 AM

Feb 10, 2012 4:24 AM

Feb 10, 2012 4:16 AM

Feb 10, 2012 4:14 AM

Feb 10, 2012 4:09 AM



Q4. Did our product/service meet your needs?

83

84

85

86

87

88

89

90

91

92

93

94

95

96

i.e. spinach, romaine, mixed green lettuce and more American type fixings
instead of Indian type foods. | would prefer a mixture of foods not just one type.
Also, lettuce doesn't appear to be fresh and more fruit items would be helpful on
the salad bar.

The worst Reuben | have ever had. Breakfast slow and average at best

Not bad but not grand either

| can purchase an item and it is very good, the next week get the same item and
have to pitch it. I've gotten fish not done and and reuben that | could not eat.

The meat so tough | couldn't eat it.

Some items have been exceptional, but a few were mediocre at best.

Pricy. Drink prices in particular are outragious. Coffee is terrible. People are nice.

Burritos and other products need attention.
Fresh baked goods would be nice like muffins and pastries, not pre-packaged.

Sanitation issues. Cook would touch face and hair and prepare food without
washing hands

There is not enough variety of food items and the one time | purchased a
cheeseburger, | was totally disappointed! The hamburger was very thin with no
flavor.

Disappointed in the taste and quality of the food

Service is fine....food quality needs improvement

sandwiches are mediocre, food is bland, fountain drink | had tasted like it was
stored too long in a metal can

The food is very bland. | ate the burrito bowl and the meat was very watery and
the food altogether didn't have a lot of flavor or quality.

The food portion are not worth the price.

Need more healthy choices
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Feb 10, 2012 4:03 AM
Feb 10, 2012 3:52 AM

Feb 10, 2012 3:10 AM

Feb 9, 2012 6:10 PM

Feb 9, 2012 4:31 PM

Feb 9, 2012 4:10 PM

Feb 9, 2012 1:46 PM

Feb 9, 2012 12:48 PM

Feb 9, 2012 12:31 PM

Feb 9, 2012 12:24 PM

Feb 9, 2012 12:24 PM

Feb 9, 2012 12:23 PM

Feb 9, 2012 12:17 PM

Feb 9, 2012 11:22 AM
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Q5. What types of healthy food options would you prefer?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

greener lettuce (not just iceburg)

A Variety of fruits, vegitables, jello's and puddings similiar to the Market
Basket/Place in the Pentagon.

More fresh fruits (cut up).

whole wheat bread, egg whites, hot vegetables

Don't want healthy options, | prefer to taste my food

| wanted tp put chesse on salad mix bacon

Baked chips, pretzels, fruit, low calorie breads, whole grain products, low fat or
fresh salad dressings such as oil and vinegar. Currently all cream and full fat
dressings which negates the point of eating a salad.

Diet Green Tea with Citrus

Soup and a "half sandwich" option

baked, not fried, foods.

lower cal sandwich options

haalthy soups, lower in salt and rich in veggies

fruit

Food that doesn't cost an arm and a leg

Fresh fruits

Variety of choices - hot food, sandwich, salad

small salad as a 'side’

| AM SATISFIED

A well-stocked salad bar would be great! Also, the selection of wraps would be
nice as well.

Salad bar is way too pricey to be economical option.
a bigger deli-style sandwich menu

any variety of well prepared food is good

Potato Bar, soup selection

Fruit juices/ smoothies

stir fry options (meat/noodles)
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Feb 17, 2012 10:54 AM

Feb 17, 2012 10:05 AM

Feb 15, 2012 12:08 PM
Feb 14, 2012 11:23 AM
Feb 14, 2012 5:38 AM
Feb 14, 2012 5:12 AM

Feb 13, 2012 11:42 AM

Feb 13, 2012 11:08 AM
Feb 13, 2012 9:20 AM
Feb 13, 2012 8:05 AM
Feb 13, 2012 7:27 AM
Feb 13, 2012 6:56 AM
Feb 13, 2012 6:37 AM
Feb 13, 2012 4:15 AM
Feb 13, 2012 4:00 AM
Feb 10, 2012 11:36 AM
Feb 10, 2012 11:26 AM
Feb 10, 2012 11:08 AM

Feb 10, 2012 10:56 AM

Feb 10, 2012 9:47 AM
Feb 10, 2012 9:26 AM
Feb 10, 2012 9:10 AM
Feb 10, 2012 8:51 AM
Feb 10, 2012 8:44 AM

Feb 10, 2012 8:42 AM



Q5. What types of healthy food options would you prefer?

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

MORE TUNA

No salt lunchmeats

Yogurts

Use too much oil during Breakfast.

more hot meal options

Humus

Less Fried Food. More options other than fried.
less fried foods

Need a variety of the list above!

More deli options and a bigger salad bar. More varied dressings, | recommend

you put out packages of dressing instead of jars - it will stay fresh longer.

better salad bar with selections other than iceberg or romaine lettuce, healthier

sandwiches.

oatmeal

vegetarian items (veg soy burger, falafal, burritos)

low sugar. low carb entrees

Meal Option could include full meals.

Healthier sandwiches, bistro wraps, fruit smoothies

Fruit parfaits, yogurt

boneless skinless chicken breast; veggie pizza;fresh fish, veggie burgers
Better tasting soup! Good, hearty soup! And the salad bar is weak.
Pasta salads

Fruit

corn dogs and funnel cakes

none, good menu

grilled chicken, Fuddrucker like hamburgers

cooked veggies

Better grade of hamburger and offer us a real grilled chicken breast!
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Feb 10, 2012 8:26 AM
Feb 10, 2012 7:38 AM
Feb 10, 2012 7:31 AM
Feb 10, 2012 7:26 AM
Feb 10, 2012 6:45 AM
Feb 10, 2012 6:38 AM
Feb 10, 2012 6:08 AM
Feb 10, 2012 5:55 AM
Feb 10, 2012 5:53 AM

Feb 10, 2012 5:51 AM

Feb 10, 2012 5:48 AM

Feb 10, 2012 5:41 AM
Feb 10, 2012 5:35 AM
Feb 10, 2012 5:24 AM
Feb 10, 2012 5:24 AM
Feb 10, 2012 5:16 AM
Feb 10, 2012 4:57 AM
Feb 10, 2012 4:28 AM
Feb 10, 2012 4:24 AM
Feb 10, 2012 4:09 AM
Feb 10, 2012 3:52 AM
Feb 10, 2012 3:48 AM
Feb 10, 2012 2:59 AM
Feb 9, 2012 4:27 PM
Feb 9, 2012 1:46 PM

Feb 9, 2012 12:48 PM



Q5. What types of healthy food options would you prefer?

52 They need a variety of food to eat not the same thing every day Feb 9, 2012 12:44 PM
53 A better salad bar would be nice Feb 9, 2012 12:31 PM
54 chili, soups Feb 9, 2012 12:24 PM
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Q6. What types of food options would you like to see provided?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

A variety as to the Market Basket/Place in the Pentagon.
Variety

matter anything to put food want like tasted

subway

anything healthy

Specials, grill and breakfast items ought to include a smaller portion option
southern cuisine; subway sandwiches

american

Not ethnical, just healthy

Nothing specific...cheaper and healthier.

American Cusine - meatloaf, mash potatoes, peas

CARRIBEAN & CHINESE

American food - Chicken adn Dumpligs style, Indian food - but the butter chicken

available one day was horrid.

varieties

Fresher lunchmeats, more bread selections with fresher bread, oatmeal, more

cereal selction, diet dr pepper

Grab and go sandwiches/wraps

any variety that is fresh and well prepared

Better quality sandwiches

chicken wings,

PIZZA

BBQ (beef) Sandwich with Cole Slaw

Health conscience foods

Very happy with the Indian and Latino foods offered as 'specials'
roast or grilled chicken, grilled vegetables

Such as sesame chicken wrap, falafel, gyro, burrito etc.

Panini's it was the on menu we received a few months ago but havne't seen
them offered yet
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Feb 17, 2012 10:05 AM
Feb 14, 2012 6:28 AM
Feb 14, 2012 5:12 AM
Feb 13, 2012 11:42 AM
Feb 13, 2012 9:31 AM
Feb 13, 2012 9:20 AM
Feb 13, 2012 8:43 AM
Feb 13, 2012 8:13 AM
Feb 13, 2012 6:37 AM
Feb 13, 2012 5:56 AM
Feb 10, 2012 2:25 PM
Feb 10, 2012 11:40 AM

Feb 10, 2012 11:36 AM

Feb 10, 2012 11:26 AM

Feb 10, 2012 10:18 AM

Feb 10, 2012 9:47 AM
Feb 10, 2012 9:10 AM
Feb 10, 2012 8:44 AM
Feb 10, 2012 8:42 AM
Feb 10, 2012 8:26 AM
Feb 10, 2012 7:38 AM
Feb 10, 2012 7:26 AM
Feb 10, 2012 7:22 AM
Feb 10, 2012 6:45 AM
Feb 10, 2012 6:36 AM

Feb 10, 2012 6:00 AM



Q6. What types of food options would you like to see provided?

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

Taco Bell/ KFC

American

Subway

Middle eastern (falafal, etc)

Don't really care.

Homemade desserts/cakes, cobblers, cookies etc

Healthy Fast food, i.e., wraps, flatbreads & smoothies

change it up on a daily basis. Maybe Arabic or South American
Just as long as they are quality items.

build your own sandwiches

The Pentagon market does a great job with their variety and quality. Make it like
them!

N/A

Chick fil a

kaiser style rolls for sandwiches rather than crescent rolls and hamburger buns
Middle eastern - Kabobs, falafel

Indian or Middle Eastern

subs

Would appreciate different varieties

hamburgers and sandwiches

Soul Food
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Feb 10, 2012 5:53 AM
Feb 10, 2012 5:49 AM
Feb 10, 2012 5:42 AM
Feb 10, 2012 5:35 AM
Feb 10, 2012 5:24 AM
Feb 10, 2012 5:24 AM
Feb 10, 2012 5:16 AM
Feb 10, 2012 4:55 AM
Feb 10, 2012 4:43 AM
Feb 10, 2012 4:28 AM

Feb 10, 2012 4:24 AM

Feb 10, 2012 4:03 AM
Feb 10, 2012 3:52 AM
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Feb 9, 2012 3:58 PM
Feb 9, 2012 1:46 PM
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Feb 9, 2012 12:24 PM

Feb 9, 2012 11:54 AM
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Q7. Which of the following items would you like to see along with the salad bar?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

It a nice assortment now

Variety of (seasonal) Fresh Fruit

Tuna and turkey.

don't care

| said matter turkey and anything salad.

Other pasta salads and fresh fruits, grapes, grapefruit etc..
N/A

sou[s

similar to the food bar at Harris Teeter markets
MAKE YOUR OWN SANDWICH

Daily or weekly special of the choices listed above
different on different days

| AM SATISFIED

More fruit options

N/A

Soup Bar

More variety on salad bar.

fresh fruit, granola, yogurt

Variety of lettuce, meats, nuts, cheese, salad dressing, crutons, fruits, crackers.

Fruit bar

Fresh fruit bar

High fiber, protein, low carb items
na

n/a

none

None.

build your own sandwiches
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Feb 17, 2012 10:54 AM
Feb 17, 2012 10:05 AM
Feb 15, 2012 12:08 PM
Feb 14, 2012 5:38 AM
Feb 14, 2012 5:12 AM
Feb 13, 2012 11:08 AM
Feb 13, 2012 4:15 AM
Feb 12, 2012 12:58 PM
Feb 10, 2012 2:25 PM
Feb 10, 2012 11:40 AM
Feb 10, 2012 11:36 AM
Feb 10, 2012 11:26 AM
Feb 10, 2012 11:08 AM
Feb 10, 2012 9:47 AM
Feb 10, 2012 9:43 AM
Feb 10, 2012 8:42 AM
Feb 10, 2012 7:40 AM
Feb 10, 2012 6:45 AM
Feb 10, 2012 5:53 AM
Feb 10, 2012 5:42 AM
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Feb 10, 2012 4:43 AM
Feb 10, 2012 4:42 AM

Feb 10, 2012 4:28 AM



Q7. Which of the following items would you like to see along with the salad bar?

28 More protein options that look fresh. The salad bar looks really, really tired and Feb 10, 2012 4:24 AM
doesn't look like something | want to eat. More fresh fruit!!

29 none Feb 10, 2012 4:14 AM

30 N/A Feb 10, 2012 4:03 AM

31 NA Feb 10, 2012 3:48 AM

32 Soup options (2 to 3 soups) Feb 9, 2012 4:27 PM

33 none Feb 9, 2012 3:55 PM
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Q8. Please provide any other comments, suggestions or questions you have about our food service facility.

10

11

12

13

14

15

16

17

I'd like you to open by 0630...other than that, you're doing really good. Thanks.

None at this time. The staff is friendly and they make every attempt to meet the
customer request. Those preparing and serving the food provide excellent
customer service.

A couple more trash receptacles place in more appropriate places. The option to
receive a receipt for you purchase, prices seem to change randomly. Serving
trays so that if you desire to dine at cafeteria you can carry everything on the
tray. A cafeteria employee cleaning off tables (wiping off) as others leave to
prepare the table for the next guest. Maintaining a clean environment that one
enjoy the atmosphere sitting in the cafeteria. Open and ready to serve at
6:30am with most of us commuting arrive at 6:00am.

N/A

Two registers needed at lunch. Food is average, improve quality

Please offer more low-cost meal options and a limited or grab-and-go area that
is open later (1600) would be great for those of us that are here to/thru dinner or
miss/skip lunch. Thanks.

Jay and the service staff are very friendly!

Would like to healthy grab and go items like fresh fruits.

Can't think of anything else at the moment.

n/a

The food service and people have been most accommodating early on.
Moderately sized meals and moderately priced will be a hit. 1 would try working
something with coffee. Example, a special cup or mug is bought and then
people get a small discount on all cups of coffee used with the special mug/cup.
| would also conduct a survey and see if differrent sections would ever want you
to cater small parties. Probably not a big business here but just a thought to get
more customers to use your services. | appreciate you being here.

food quality and variety needs improvement.

Focus needs to be placed on better quality ingredients for raw items; and
cooking technigues need to be better honed. Sandwiches were good. Soups
were HEAVILY salted, | had bones in my chicken soup, and it was extremely
greasy.

Lower the prices.

now that we are within walking distance of more restaurants, | will eat out more
often. The price and portion size of food out in town will keep me from eating on
NSF-A except for the occassional breakfast.

Nothing to add.

| said that service facility have cooking to me food realy good all fine
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food is ok nothing amaizing

The service is slow at the register and personnel feel no sense of urgency when
most of us are trying to get back to the office. The food is all fattening, deli meet
is not fresh, salad bar can barely get your arms under the guard to make a salad.
A majority of fried foods is the only fresh option. Overall unappealing and would
prefer not to eat then to attempt to get anything healthful at the current cafeteria.
| have none.

The prices for soda and candy bar are extremely high. One soda and small
candy bar should not cost almost $2.50. Dont take advantage of fact that you are
only option.

Your prices convince me to bring my lunch most days.

| have no additional questions.

Prices are too high.

| think we would be better served if we had a franchised vendor and a sort of
shop and go store.

Please invite Starbucks to the party. The coffee is terrible. The food is not the
least bit appealing. What about Subway>

| think haveing a cafeteria in the building is vary conveinient, however, that
convienence doesn't go a long way. The price of the food is rediculous. And it
has made me not want to go there.

see above

All the coffee products ought to be the same size-based prices, regardless of
brewed or cappuccino.

The people who work in the kitchen are very courteous. The prices for items
such as milk and water are way to expensive for the size. The tables and chairs
are hideous. The area does not have a relaxing appeal at all.

Overall the food services are too expensive to entice me to go on a regular
basis. It would be helpful to clearly post (at the entrance) when credit card
machines are inoperable, as opposed to finding out at the register once you've
already ordered and received you food.

Fountain soda seems to be the same price as a bottle. Seems it should at least
be slightly cheaper.

The food is not bad the prices are just to high
The coffee is terrible. Please serve Starbucks. Include decaf.

Generally good. Has already improved from initial opening. Food is decent,
prices a bhit too high. Shows promise.
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no comments.
Cost too high

During peak hours the line can get very backed up because there is only one
cashier working.

Improve the quality of food
Food items tend to be high in fat and greasy. Prices are very high.

| would go to the food service more often if | found the quality and service of the
food to be improved. | have only been there when | have forgotten or need
something in additional to the lunch | have from home. The facility also needs to
be cleaned more frequently as the tables and chairs have left over residue on
them. It would also be nice if the facility was open longer to accomodate a longer
lunch hour service.

| have found the food | have ordered to be both very tasty and pleasant.

A research should be done at other installations to find out the most trendy
selections

prices are way too expensive...might as well go down the street with so many
more options. food here should be a convenience. even vending machines are
not comparable to other "on base" facilities.

NA

Watched employed wipe counter used to make sandwiches with nasty rag.
Would like to see health department grade posted. Aftraid there are hygeine
issues.

Pricing at the Navy Annex and the Pentagon are cheaper. I'm not sure why the
prices here are so much more. Prime example. A soda at the Pentagon is $1.00
and here they are $1.50. Are we using the same venders? If not, them maybe
we should be on their contract. | would use the services more if the prices were
cheaper.

As statement previously, service is improving as optioons become available.
Please provide more healthy options.

It is incredibly overpriced, and the food isn't very good

It takes enitrely too long (20 minutes) o get simple items like french fries, chicken
fingers, etc.

NA
| have heard people say the grill is not clean and the cooks do not waer

gloves...and the prices are two high...| have stopped eating there because of
this.
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Overall, I have been impressed with the food offerings at the facility. Everything
| have had to date has been good.

too expensive

| was disappointed in the Ruben | ordered. Very small portion, no meat, very
high priced. It tasted good, but was a sad sandwich for the price.

Provide a McDonalds and a Subway

This sthe only food within the area and there is not much of a choice nor is the
dining area a pleasent place to get away for my luch period.

Please stay open later
Speed of Service is horrible. Especially at check out.
Nothing Special

need grab and go sandwiches and salads. Soup on the salad bar that we can
put together ourselves would be great. Pizza by the slice

No more comments at this time.

NONE

N/A

Presently the grilled food is greasy.

Coffee is weak...request more robust brew

need more than one register during peak lunch hour

What they do is fine. | would like to see a few more prepared items and widen
the selection. Signage should stand out and give clearer depiction of choices
and charges. Flow for grill should be designated rather than gaggled. Waiting
versus ordering separated or understandable.

N/A

Prices are currently too high.

CURRENT HISPANIC FOOD IS GOOD AS WELL

The speed of food preparation is poor, the personnel are friendly but not trained
a short order cooks. And the daily specials have mostly been terrible. The
veggies are mush and the entree sauces tasteless. | have thrown my entire
meal away more than once. The sandwiches were safe as far as taste, but took

way too long to prepare.

If it says it's to be open until 3PM then ehey shouldn't close before that......| went
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by to get something at 2:50PM and they were closed. VERY

Cafe closes a bit early, would like to have options for snack food at least until
3:00pm

no other comment

Add vending areas for use during cafe non-working hours.

| rarely use the dining facility due to the high prices.

Just the pricing could be a bit more reasonable especially on the salad bar due
the waying the food.

More options would be nice, but this is a great start.

very nice people

There isn't a lot of options available for breakfast. The omelets are satisfactory
but other than the rudimentary breaskfast staples such as cereal and juices,
there aren't a lot of options. It would be nice if there was a bar with fresh fruits,
pastries (bagels, muffins, danishes, etc), and yogurts.

The price of the food does not match the quality of food. Some things | have
ordered have been way under cooked and have not set well. | will not be visiting
the food court again till the food selection changes.

Everything is good. Maybe open up that second register to mitigate lines.
None at the moment

none

More choices at the salad bar

none

na

Automatically offer the customer a plactic bag for itmes, vice asking for one

| think they are off to a good start but wait times and food qualitiy has room for
improvement.

Staff is very freindly Food is marginal

It would be better if there were trays.

Getting better. Still difficult to see what is available for fresh food. Some food is
still overpriced and/or overportioned, which causes cost to be too high (like grits-
| would maybe buy grits if it was appropriate size and lower price). Also would

be nice to know when register closes. We only have a few expensive vending
machines for afternoon snack/drick options.
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HAVING THE SERVICE ON SITE IS GREAT, BUT | BELIEVE PRODUCTS ARE
OVERPRICED.

N/A
free fountain drink refills

Food is generally poor quality and the hours of operation are too short. Another
hour in the afternoon would be helpful.

Have someone clean the tables often or provide wipes so we wipe them down
before we eat.

Good start, just keep refining the menu and processes. Need to have more $5
or less options for a combo (less drink).

Need at least 2 cashier during lunch time. Need to make better soups options
such as chicken noodle, clam chowder, and good/healthy chilis.

na

The facility is in need of more care as the fruit offered is rotten, products are out
of date, and the selection is very limited. The menu offerings are very bland and
lack quality. | suggest offering more gourmet sandwiches, wraps, salads, and
soup. If the food was palatable, people would choose to eat at the cafeteria as it
is inconvenient to leave the facility and get food elsewhere. | also suggest
visiting Crystal City, specifically SoHo at 1225 S Clark Street, to get an idea of
how you can offer a fresh food bar.

would like for all areas of the cafeteria to be opened. Would like there to be
signature days (Sitr Fry, Wing Day, Pasta Day, ect)

Diet Mt Dew...Diet Dr. Pepper - pls stock these!!l Advertise by email any special
so we know to come down....

Lots of people in the building but the Cafeteria always seems empy. Really need
to improve the coffee. Everyone is used to Starbucks. Get something better
than the stuff you are selling now and business will improve

Customer service is great. Quality is poor.

It would be nice if you could stay open later in the afternoon for the late
coffee/snack run. Otherwise, | am happy with the facility and food!

Good drink selection

First, | have been pleased with the staff customer service. The quality of the
food for the price is the main problem. After being ill more than once, | don't
believe they are handling meats properly and watching expiration dates,
especially when | can taste and smell the difference. Most salad bars allow you
to have dressing on the side for free, not sell it by weight also. They are
welcome to limit us to 1 side of dressing for a small and 2 dressings for a large,
but offer some relief. A large salad by weight can cost you almost $10
downstairs. At this point, | have given them the benefit of the doubt by trying
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different things. Now | bring my lunch or leave the building to purchase from
other establishments. | prefer food from 7-11 down the street over the food in
this building. Also, most of us work long hours, so recommend they increase
their hours to at least 1500.

Fresh made hamburgers. Fried Cod. Mac&Cheese. Kale or Collard Greens.
Real Fried Chicken & chicken tenders (like Popeyes or KFC). Drinks and
pastries are overpriced.

Good job.

reduce your price now to ensure a good customer base during the warmer
weather.

| am happy with the service they provide.

| regularly eat the taco salad and daily specials. The Indian and Latino ethnic
options are particularly good!

Some of the food is over price, and does not taste as well for the price that your
paying for it.

Get some relish and don't serve cold hot dogs.

The appearance/atmosphere can be improved - add some fresh paint and signs.
The food must have better labeling, ingredients listed along with prices. More
vegetarian and gluten free options would be great.

Food is a bit over price compared to local fast food places.

Increase variety of grab and go snacks - more healthy options

| think items in the store are a bit pricey. ie drinks. a non special combo type
meal including drink runs $8-9

Really friendly / good customer service.
The cafe is a good and convenient option for lunch.

It would be nice if there were packages, such as sandwich, drink and chips for
$X; or omelette, toast and coffee for $Y. And BTW - the taco salads are great!

quick hot burgers and fries would be welcome.
May want to look into a breakfast Bar in the mornings.
Fresh, decent coffee. The stuff they have now is not good.

Perhaps some things could be done ahead of time so the wait is shorter. Stay
open past 2:00, to at least 3:00 for example.

Service is overall very good, the prices of some of the convenient items (juice,

bottled water, snacks) seem a little too expensive. But maybe those prices are
equivalent to other convenient store prices such as 7-11.
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Service has been good over 5 times I've eaten there. | have worries about
cleanliness and food standards in the cooking area based on lack of attention to
the food product that I'm seeing when | eat there. CAPT Hopkins, USN

The prices are a little high.

It's nice that the two tv's are tuned to different channels, but the overhead audio
shouldn't be of either channel - it is very difficult to try to listen to the one tv when
it's the other that is louder

It would be nice if they had more of a selection.

Require other food chain with variety selections

The prices are tooo expensive! They never seem to have ice in the machines.
Need more selections than what they already offers. Need more
workers....because my 30minutes lunch is up when waiting in line for food and at
the cash-register.

| don't like | can't see my food being prepared.

Prices should be reasonable and comparable to the local market

| don't care about Gluten -free. Answer above is for a co-worker.

Go to the pentagon food court and then go to the current food vendor at NSF
arlington and you'll see the difference in food quality. a sald bar isn't just iceberg
and romaine lettuce and croutons. everything in the current selection is overly
greasy and unhealthy, and the quality is not there. It's very unsatisfying.

People have complained of being sick after eating in the cafeteria too.

Nice variety, friendly service.

Need lower prices and healthier foods

Coffee bar with fresh pastries.

Subway would cover almost all the food issues. If that is not an option, more
healthy options would be nice!

| would like to see oatmeal and prepared salads offered.
the facility is OK and meets my needs

Use whole grain products for bagels, rolls, breads, etc Dont use so much grease
in everything. Please make prices reasonable, they are too high.

Owner is very nice. Credit card payments is a nice convenience.
Would like to see some low fat dressing options.

One resturant with semi-captive audience will seldom satisfy in reference to
menu or price since they don't really have to work for their clientele.
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The dining area could be spruced up by nicer table cloths, pictures and nice
lighting. The TV's are good, but could use a few more at different angles.

Overall great service. The price is alittle high

none

Need more options at a better cost.

Overall the place has a dingy appearance.

The dining room tables, chairs, floors are dirty which makes me not want to eat
down there. A sandwich, chips and a drink are almost $10 and should be
between $6 and $7 to compete + not great when you can't communicate what
you actually want. | stopped coming as a result. Unless things change
significantly, | won't come back.

Better quality coffee and Subway recommended.

| like egg salad sandwiches.

The food is over salted, and a poor quality.

The prices are costly, need to lower the prices some.

Offer daily specials/percentages off.

Good service and food, but expensive.

It is typical of a cafateria style facility. | eat here when | don't have any other
option. Also, every establishment in this area has free refills. | managed a
restaurant and know the price of much of the food, so it's just pure profit for

them.

Prices are a bit high on a lot of things. Taco Bar is priced about right, but the
sandwiches and french fries (for example) are way too expensive.

So far, very happy!

| think that the people down there are nice and the service is good. However, |

have found the food items to be hit or miss. Some items are OK and some items

are not so good. | think that they should do more conveient store things where
there are packaged items to go and more varriety of items. Also, it is fairly
expensive for what you get (especially when you factor in 9.5% tax!). Overall, it
is nice to have something there in a pinch but | plan on briniging in my own food
in the future to save money and obtain better consistancy and health. Once |
found out they were charging 9.5% tax | vowed to bring in my own food, that is
too much in this economy.

| understand that it's convenient to eat on site, but the price to product ratio is a
huge detractor. An example is the grilled chicken and provolone. It's an
extremely small sandwich for $5. Subway offers a 12in sub for the same price.
The first time | ordered this sandwich, | got two chicken breast and a decent
sized bun. The next time was one chicken breast and a significantly smaller
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bun. More business is more profit. You want more business, price needs to
match product size/portions.

Conform to the feedback provided in question 4.

None.

You are too expensive. Why would | pay $7-$9 for what costs me $4-$7 in town.
Drinks are outrageous, as is water. The cost of your food is why | generally
walk into town.

Fresh vegetables would be good choice.

The facility is actually pretty nice compared to what | was expecting. The salad
bar is a really good option and the quality of the veggies is really good.

Servers should have clean appearance (clean nails, clothes, etc). Also, it will be
better if the owner can get one of those rolling toasters because it takes forever
to toast a bagel.

needs more name brand prepacked foods--ie skinny cow, hagen daus; carvel;
fresh cakes; pies; fruits; build your own sundaes (fun food)

Prices are VERY HIGH. Portion does not match cost. Sometime the help have
gloves on and sometime they do not.

The people are wonderful, but the food selection isn't healthy. | don't want chips
or fries as a side, give me some more healthy side options! And the soups are
not easy to access and don't taste good - very brothy, not very hearty. | really
like the people, however. They are always a pleasure to talk to!!

More egg should be provided when sandwhiches are made. | shouldn't have
more bread than egg.

This facility should have an ATM.
none

My chief complaints are the attitudes of the staff (specifically the individuals at
the cash register), the hours, and the prices (way too high).

Food is good but above the average price charged

The food is much too expensive for what you recieve. The owner has no
competition and seems to use that to gouge the customers. The building would
be much better served with a "SUBWAY" and a convenience store.

Would like to see a larger variety of itmes in the grab and go section.

Due to the quality of the food...I have preferred to bring my lunch. The salad bar
fixings are not palatable and do not appear fresh. The hamburger rolls are not
quality bread...would prefer Kaiser rolls or seeded buns. Also, better more
quality beef for burgers and hot dogs preferably Hebrew National. Breakfast
choices smoked salmon for bagels, turkey sausage, corned beef hash for those
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who do not eat pork items.
Quality, price, & speed are critical to making me come down and eat

I've been very pleased, though, at times, shocked by the prices ($1.37 for 1
english muffin). Overall, very happy though.

Very expensive, soda's are old and flat, the line is long and slow which takes
time from lunch. On the positive, the people are very friendly and courteous.

Trays for diners would be useful.
Are preservatives used on the salad bar items?

Most times the food is okay, but could be better. | guess it is because they are
fixing it in volume

for a start up doing well
Would like to see it start to open at 6 vice 7am

| would rather pay a little more for a soft drink and get refills, or have the ability to
pay 25 or 50 cents (including the taxes for simplicity) to refill my soft drink.

Need better quality control of products. Somewhat tossed together. Lower prices
and reduce drick costs. Better coffeee required.

None.

Prices are too high.

Diet Dr Pepper please

Small portion, healthy meals would be appreciated.
none

Would like grill to stay open until at least 3pm

I would like to see the chefs/cooks use a toater oven to make breakfast
sandwhiches and hot sandwhiches at lunch time.

we need a variety of food
Please improve coffee, breakfast, and dessert options as well
Market place, supply a variety of foods

Stronger variety of food. Healthier options and a more robust salad bar. Wraps
and freshly tossed salad options. A more consistent and higher quality of food.

recycling should be more accessible and more inclusive

Mediocre experience there.
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Q8. Please provide any other comments, suggestions or questions you have about our food service facility.

208

209

210

211

212

213

214

The food serrive needs to be more up to date. The quality of the food is very
poor.

No comment

Need cheaper prices

Your soups are very good.

Prices are a bit high for what you get.

Less fried food - healthier choices.
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