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A Monthly Insight into the Post-Move Phase








nsf-














A lost and found area for the facility will be located in Building 17 as soon as renovation is complete. Until that time, items found on the facility will be turned into the Front Gate Guard House for recovery. 





Lactation Facility








We are currently working with HQMC ARI on the development of a virtual support center to specifically address NSF-Arlington tenants’ post-move punch list items ONLY. The virtual support center is a SharePoint based customer trouble ticket submission site for tenants to report their discrepancies not coinciding with their original approved building plans. 


Here’s how it works:


In order for tenants to access NSF-Arlington’s Virtual Support Center they must first create a SharePoint account by visiting � HYPERLINK "https://ehqmcsupport.usmc.mil/sites/mcwar/deafult.aspx" �https://ehqmcsupport.usmc.mil/sites/mcwar/deafult.aspx� and following the directions on the website. If you already have an account, please skip to the next step.


Once your account is established, visit the NSF-Arlington Virtual Support Center website (Web Address URL to be provided upon site’s completion) and click on the box that will likely service your issue. The options available will be IT, AV, Facilities, Security and Phone Support.


After you select the proper tab, Facilities Support for example, a new window will pop up requesting information regarding the issue you wish to report. Please input all of your information and then click the OK button located at the bottom of the window. This will complete your trouble ticket.


Once you click OK, the window will disappear and an automatic e-mail will be sent to HQMC ARDF Special Programs Management Office with your trouble ticket’s information. At that time ARDF will notify you regarding the support requested.


Upon the site’s completion, tenants will be able to access the NSF-Arlington Virtual Support Center link via the HQMC and Administration & Resource Management Division’s (ARDiv) websites.


HQMC � HYPERLINK "http://www.marines.mil/unit/hqmc/Pages/default.aspx" �http://www.marines.mil/unit/hqmc/Pages/default.aspx�


ARDiv � HYPERLINK "http://www.marines.mil/unit/dmcs/ar/Pages/default.aspx" �http://www.marines.mil/unit/dmcs/ar/Pages/default.aspx�











When calling in a ticket please provide the following information: Name, Bldg and Floor number and a description of the problem. As a reminder, only the Building Monitors for each organization are authorized to call in service tickets.





NSF-Arlington


Burn Bag Pick-Up

















The Service Desk is managed out of the Washington Navy Yard. 


During normal hours (0730-1630) calls can be placed to (202) 433-3101. 


After hours ONLY emergency service calls may be placed to (301) 295-1070.
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CONTACT


Mr. Paul Bungcayao


(703) 695-6579





Ms. Haydee Martinez


(703) 695-6584





Ms. Lillian Acosta


(571) 256.9044





LOCATION


Pentagon Room 2B253





�





Finding An Agent That’s Right For You





Launching SharePoint
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Magnetic Solutions





DoD Vehicle Decal





Decals will be distributed at NSF-Arlington on Friday, 10 February at 1300 in the Courthouse Café seating area. All employees are eligible to apply for a decal with the exception of personnel receiving metro transit subsidies. Please bring with you the following documents in order to obtain a decal: 


-  Complete NSAW Parking/Decal application


-  Valid military/civilian/contractor ID


-  Current/Valid driver’s license


-  Current/Valid proof of vehicle insurance


-  Current/Valid vehicle registration


If the vehicle is not registered to or insured in the name of the individual requesting a decal; a power of attorney or notarized statement from the owner of the vehicle specifying inclusive dates for which permission to use the vehicle has been granted, is required.








Q:





A:








 locker rooms can be left secured during the time you are using the fitness center and shower facilities. NSAW N9 is working on purchasing additional lockers for the male locker room. 


Sauna is scheduled for removal later this week; please expect the fitness center to be closed till Friday, Feb. 3.


BLDG 12 Vending Machines


Vending machines will be delivered this Friday, Feb. 03. A medium sized snack machine will be placed in the 1st 





Building Amenities Update





new updates >>>





7am-9am bathrooms cleaning and stocking (daily)


7am-7:30am / 2pm-2:30pm gym clean and stock (daily)


7am- 9am break rooms and elevators (daily)


9am-12pm vacuum rooms (Monday and Friday)


9:15am-12pm trash in offices (Tuesday and Thursday)


9:15am-12pm hallways vacuum and basement (daily)


9:45am-10:30am outside trash (daily)


11:30am-12pm first lunch


12pm-12:30pm second lunch


1pm-3:30pm hallways vacuum (daily)


12:30pm-1:30pm bathroom restock (daily)


1:30pm-3:30pm trash in offices (Tuesday and Thursday)


2pm-3pm café area and lobby floors (daily)


2:30pm-3:30pm stairways, windows and glass doors (daily)





Please refrain from perforating metal walls to hang art, boards etc. We ask that you consider purchasing magnetic hooks as an alternative wall hanging solution. Magnetic hooks are available via DoD EMALL in many different shapes, colors and sizes. You may search for them under the following manufacturer part numbers: 





Hangar, picture, MGNTC, 10LB


MAVPH10


Hangar, picture, MGNTC, 5LB


MAVPH5








The process involves submitting a brief scope of work of the requested support along with funding information to LTJG Matthew Gaviorno, Assistant Public Works Officer. He will then refine the scope, provide an estimate and use a form CR-1 to document and request the work to be performed. You may contact LTJG Gaviorno at (202) 277-7557 (cell) or reach him via email at � HYPERLINK "mailto:matthew.gaviorno@navy.mil" �matthew.gaviorno@navy.mil�.





EMERGENCY NUMBERS


Fire and Emergency Medical Services (EMS) 99-911


Police Emergency (202) 433-3333


Police Non-Emergency (202) 433-4201


NSF Arlington Front Gate: (202) 345-2455


Police Precinct, NSF U.S. Naval Observatory (202) 762-0339





NAVAL SUPPORT ACTIVITY WASHINGTON (NSAW) POINTS OF CONTACT


Commanding Officer, NSA Washington CDR David Varner (202) 433-3495


Executive Officer, NSA Washington CDR Dennis Keck (202) 433-3689


Deputy Commanding Officer, NSA Washington Mr. Gilbert Elliott, Jr. (202) 433-3863


Command Master Chief CMDCM (SW/AW) Mr. John Hall (202) 433-2410


Customer Advocate Mr. Richard “Chris” Wright (202) 762-0267, (202) 285-3828 (Cell)


Public Works Officer (PWO) LCDR Thomas McLemore (202) 685-7270, (202) 359-8730 (Cell)


Assistant Public Works Officer (APWO) LTJG Matthew Gaviorno (703) 717-9120 x223


Performance Assessment Representative (PAR) Mr. Charles Napper (202) 762-0887


N3 IPD Mr. Scott D. Stewart (202) 433-6465, (202) 553-8214 (Cell)


NSAW Chief of Police Col Michael B Mckinney (202) 433-4274, (202) 341-0350 (Cell)


NSAW Police Precinct Commander CAPT Bobby Eason (301) 227-2339, (202) 386-5004 (Cell)


Regional Fire Chief Mr. Mark Hendley (202) 433-4141, (240) 508-2264 (Cell)


Battalion Fire Chief Mr. Jeffrey B. Williams (202) 685-0205, (240) 216-4126 (Cell)


N35 Safety IPD Mr. James Peake (202) 685-0682


N9 Mr. Rich McCloud (202) 433-4052, (202) 369-6956











Burn bag pickups are scheduled every Thursday beginning promptly at 0815 and ending at 0825 at Bldg 12’s loading dock. Please ensure you completely fill out a DD Form 2843 when dropping off bags. Bags must weigh no more than 10 lbs and the following information must be annotated on the outside of the bag: organization, phone number, highest classification of material inside of bag and if the media is something other than paper i.e.: CD’s, etc, if so mark the burn bag w/ “Special Burn” and notify an ARS representative at the time of drop off.





For more information regarding burn bags


contact the


Security Office at (703) 614-3609





fl break area. A soda machine will be placed in the 2nd fl break area and a soda and snack machine will be placed in the 4th fl break area. 


ATM


A solicitation letter requesting an ATM to be placed inside of Building 12 was sent to the Assistant Secretary of the Navy (ASN) Financial Management Office (FMO) on 23 December 2011. Once NDW N8 provides an update on the status of the letter, we will immediately notify all of the tenants.


Courthouse Café 


A 36 mos contract has been awarded to the current Courthouse Café’s food contractor. Food contractor has agreed to revamp his menu by








Below you will find a point of contact list in the event of an emergency. Please ensure everyone in your organization understands that in case of a fire or medical emergency you dial 99-911. It is asked that the person then call (202) 433-3333 to notify the Regional Dispatch Center (RDC) at the Navy Yard. The dispatcher will then notify the NDW Police at NSF-Arlington to allow the Arlington County Fire and Emergency Services’ vehicles access to the installation and escort them to the site of the emergency. The dispatcher will also dispatch back-up units if required.








The former Executive Dining Room has now been designated as a temporary lactation room. For access, please sign-up in room 4R095 (OPNAVN1Civilian HR Office, Ms. Nicole Hendley.) 





Custodial duties have changed since our last meeting in November 2011. The following is a revised housecleaning schedule for Buildings 1, 2 and 12. Trash removal in offices will be provided twice a week vice once and vacuuming services will now be performed twice a week vice once a month; much improvement from our last discussion on the topic.





Lost & Found





How to Submit a New Work Request Not Covered under Service Calls?


 





Housekeeping


Cleaning Schedule





work requests >>>





   services >>>





Fitness Center 


The unmanned fitness center is now open. There are gym wipes available to wipe down equipment after use. Lockers in both female and male





implementing a variety of healthier food options for its customers. Delivery of new furniture for the cafeteria will take place this Thursday, 02 February. The phone line for the credit card machine is expected to be installed this week. Once the line is in place, the food service contractor will submit an order to Verizon for activation. We understand this is a major inconvenience to all and we are doing our best to resolve this matter at soon as possible. 


Turnstile Card Readers


Installation of 3 card readers is expected to start this week. More to follow on specific dates and times. 








Emergency & NSAW POC List








