How to Explain the Leave Request Process
Q: Can a user deactivate an approved leave request?

A: In V23, a user cannot deactivate an approved leave request, but if leave request is modified, approved requests will be reset to pending" (V23 User's Manual, pg.59, V23 SVD, pg.4, SIR# 05474)

Q: If an approved leave request can be deactivated, does it convert to pending status? 
A: "Approved leave requests can be modified as long as the hours have not been used to generate time. If modified, approved requests will be reset to pending" (V23, User's Manual, pg.58-59)

Q: Can a user delete any request in a pending status?

A: Yes, a user can delete any request in pending status in V23 and V22, but you must be in the Leave Request window. You can delete in the Leave Approval window.
Q: Is there a difference in process of deactivating requests in V22 vs.V23?

A: There is a difference in modifying requests, but not deactivating

requests.

     - In V22, once approved, requests cannot be modified. 

     - In V23, approved leave requests can be modified as long as the

hours have not been used to generate time(V23 User's Manual, pg.59. V23

SVD, pg.4, SIR# 05474))

Q: What is the recommended process in SLDCADA when an employee submits a

leave request and then changes their mind about taking the leave?

A: "Approved leave requests can be modified as long as the hours have

not been used to generate time. If modified, approved requests will be

reset to pending" (V23, User's Manual, pg.58-59)

