National Information and Referral Resources for Crime Victim/Survivor Assistance
	AGENCY
	TOLL-FREE TELEPHONE NUMBER AND TTY
	HOURS OF OPERATION
	WEBSITE URL

	FEDERAL GOVERNMENT RESOURCES

	Bureau of Indian Affairs Indian Country Child Abuse Hotline
	800-633-5155
	24/7/365
	http://www.doi.gov/bureau-indian-affairs.html 

	Child Welfare Information Gateway
	800-394-3366
	Monday – Friday

8:30 am – 5:30 pm EST
	http://www.childwelfare.gov/ 

	Federal Trade Commission Identity Theft Hotline
	877-ID-THEFT
	24/7/365
	http://www.ftc.gov/bcp/edu/microsites/idtheft/ 

	National Clearinghouse for Alcohol and Drug Information
	800-729-6686

TDD Hotline 800-487-4889

Español 877-767-8432
	24/7/365
	http://ncadi.samhsa.gov/ 

	National Criminal Justice Reference Service (Office for Victims of Crime, Justice Statistics Clearinghouse, and Juvenile Justice Clearinghouse)
	800-851-3420

TTY 877-712-9279
	Monday – Friday

10 am – 6:00 pm EST
	www.ncjrs.gov


	Office for Victims of Crime Training and Technical Assistance Center
	866-OVC-TTAC

TTY 866-682-8880 
	Monday – Friday

8:30 am – 5:00 pm EST
	www.ovcttac.org 

	 INTERNATIONAL AND NATIONAL NON-PROFIT ORGANIZATIONS’ VICTIM ASSISTANCE

	American Domestic Violence Crisis Line (for American citizens victimized abroad)
	1-866-USWOMEN
	Monday – Friday

9:00 a.m. to 11:00 p.m., PST
	www.866uswomen.org 

	APPRISS (provider of the VINE and SAVIN services)
	800-816-0491


TTY 866-847-1298
	24/7/365
	www.appriss.com 

	Battered Women’s Justice Project
	800-903-0111
	Monday – Friday

8:30 am – 4:30 pm CST
	www.bjwp.org 

	Childhelp USA National Hotline
	800-4-A-CHILD

TDD 800-2-A-CHILD
	24/7/365
	www.childhelp.org 

	Health Resource Center on Domestic Violence
	888-792-2873
	Monday – Friday

9:00 am – 5:00 pm PST
	www.endabuse.org 

	Mothers Against Drunk Driving (general)
	800-GET-MADD
	Monday – Friday

8:00 am – 5:00 pm CST
	www.madd.org 

	MADD Victim/Survivor Helpline
	877-MADD-HELP

(877-623-3435)
	24/7/365

English and Spanish
	www.madd.org 

	National Center for Missing and Exploited Children
	800-843-5678

TDD 800-826-7653
	24/7/365
	www.missingkids.com 

	National Center for Victims of Crime
	800-FYI-CALL

TTY 800-211-7996
	Monday – Friday 

8:30 am – 8:30 pm EST
	www.ncvc.org 

	National Children’s Alliance
	800-239-9950
	Monday – Friday

9:00 am – 5:00 pm EST
	http://www.nca-online.org 

	National Crime Prevention Council
	800-NCPC-911
	Monday – Friday

8:00 am – 4:30 pm EST
	www.ncpc.org 

	National Domestic Violence Hotline
	800-799-SAFE

TTY Hotline 800-787-3224
	24/7/365
	http://www.ndvh.org/help/index.html 

	National Organization for Victim Assistance
	800-TRY-NOVA
	24/7/365
	www.trynova.org 

	National Organization of Parents Of Murdered Children, Inc.
	888-818-POMC
	Monday – Friday

8:00 am – 5:00 pm EST
	www.pomc.com 

	National Resource Center on Domestic Violence
	800-537-2238

TTY Hotline 800-553-2508
	Monday – Friday

8:00 am – 5:00 pm EST
	http://www.nrcdv.org/ 

	National Resource Center to End Violence Against Native Women
	877-733-7623
	Monday – Friday

8:00 am – 5:00 pm CST
	http://www.sacred-circle.com/ 

	National Sexual Violence Resource Center
	877-739-3895

TTY 717-909-0715
	Monday, Thursday, Friday

9:00 am – 5:00 pm EST

Tuesday and Wednesday

9:00 am – 8:00 pm EST 
	http://www.nsvrc.org/ 

	National Teen Dating Abuse Helpline
	866-331-9474

TTY 866-331-8453
	24/7/365
	www.loveisrespect.org 

	Rape, Abuse & Incest National Network
	800-656-HOPE
	24/7/365
	www.rainn.org 

	Resource Center on Child Custody Protection
	800-527-3223
	Monday – Friday 

8:00 am – 5:00 pm PST
	http://www.ncjfcj.org 


